
Penetrat ion 
Rate  

 Actual   
Penetration 

Current Cats: 

7/ 1/02 to 6/30/03

Benchmark 
MEAN

Benchmark 
MAX

WELLNESS METRICS
Feline Wellness Services

1296

Happy Land Animal Hospital

Dental Services
33Prophylaxis %2.55 %3.39 %10.80

Feline Infectious Diseases
191 %14.74FeLV / FIV Combo Test (inside) %11.47 %33.02

1FeLV Test (inside) %0.08 %0.69 %8.91

Internal Parasites
4Heartworm Test (inside) %0.31 %1.26 %30.00

65Intestinal Check %5.02 %23.43 %63.55

Laboratory
90Chemistry Profile Other %6.94 %7.28 %21.46

205 %15.82Pre Operative Profile %6.04 %19.15
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WELLNESS METRICS
Feline Wellness Services

1296

Happy Land Animal Hospital

Physical Exam
867 %66.90Physical Exam - Wellness %32.96 %66.90

Skin and Coat Service
105 %8.10Bath %3.67 %8.10
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WELLNESS METRICS
Feline Wellness Services

1296

Happy Land Animal Hospital

Vaccinations
4Bordetella Vaccination %0.31 %4.08 %53.83

4Distemper Combo Canine %0.31 %0.42 %1.07

823 %63.50Distemper Combo Feline %49.86 %68.53

100Distemper Kitten %7.72 %11.03 %52.25

2Distemper Puppy %0.15 %0.20 %1.21

276FeLV Vaccination %21.30 %29.81 %58.73

80 %6.17FIP Vaccination %3.92 %43.54

55 %4.24FIV Vaccination %2.72 %9.62

9Other Vaccinations %0.69 %7.69 %59.55

841 %64.89Rabies Vaccination %53.51 %73.60
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